Pest Control Service
Stoke-on-Trent City Council offer a reliable and competitively priced
professional pest control service to deal with most types of pests in domestic
and commercial properties.
All our work complies with current health and safety requirements and we only
use safe, modern pesticides that are approved for use in the UK.

Typical charges for occupied properties*
All domestic pest treatments are chargeable and visits are by appointment only.
 Rats and mice up to three treatment visits £60
 Bedbugs one treatment of up to three rooms and a revisit £80
 Cockroaches one treatment of up to three rooms and a revisit £65
 Fleas one treatment of up to three rooms and a revisit £75
 Ants, beetles and other insects one treatment visit £60
 Wasps below gutter level £61.74, above gutter level up to a maximum

height of 6.1m or 20ft £91.67

Want something different?
We can offer affordable one-off treatments for commercial customers based on
an hourly rate and also provide regular cost-effective pest prevention services.
Details of bespoke commercial contracts are available upon request.

To request assistance for problems in premises within Stoke-on-Trent,
please call 01782 234234 or email publicprotection@stoke.gov.uk
*Prices correct at time of printing and include VAT at 20%. Payment is
taken in advance. Results will vary and more than one treatment may be
required. Discounts may be available for customers claiming eligible
benefits. For some pests, extra charges will apply for treatment of
additional rooms. Charges also apply for missed appointments. Where no
treatment is needed, we will charge for advice and refund the difference.

www.stoke.gov.uk
Telephone: 01782 234234

Email: publicprotection@stoke.gov.uk

Pest Control Services
for Landlords
If you need pest control help at a property within Newcastle-under-Lyme call
Newcastle Borough Council’s Pest Control team.
We can offer a prompt and discrete competitively priced professional service.

Services for your tenants
You ,or your tenants, can request any of the services we provide to all borough
residents. At standard domestic house of flat we can offer… *
 Treatment or rats or mice (up to 4 visits) £45
 Wasps, Bees, Fleas or Bedbugs £70
 Advice visit £45
If you’ve a larger building such as a HMO, or a building converted to several flats, we
charge £145 to check the whole building and treat for rodents in any of the units
experiencing problems if we can work with a letting agent or tenant who can give us
access to all the areas we need to check each time we visit.

Before you let a property
Why not invite us to check for pests? Advice visits costs £45. We'd check for signs
of current pest problems, and identify if any action is necessary to prevent future
infestations. You’ll get a written report of what we’ve found and our
recommendations. We can offer advice on repairs and proofing to prevent rats and
mice getting into properties.
If you’re refurbishing why not let us check and if appropriate provide treatment before
you redecorate or lay new carpets. For example we could check and treat for fleas.
We’d charge £45 to check, plus a further £25 (total charge £70) if we applied
chemicals.

Want something different?
Want regular checks, or looking for discounts for more
properties or need something else—give us a call. A pest
control officer will call you back with options.

To request our help…
Contact our customer contact team—details below
* Prices quoted include VAT at 20% and are valid until 31st March 2018 for payments made by cheque or
card prior to treatment. A further charge of £20 applies for invoice payments

www.newcastle-staffs.gov.uk/pestcontrol
Telephone: 01782 717717

Email: customerservices@newcastle-staffs.gov.uk

